Amber I. Keshishian, PhD
Licensed Psychologist
130 Allens Creek Rd
Rochester, NY 14618
(585) 244-4161
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To New Clients:

I look forward to meeting you and working with you.  Here is some helpful information.  Please call to ask any questions.
APPOINTMENTS:  Psychotherapy typically involves weekly or biweekly visits.  The first appointment lasts up to 60 minutes.  For the first appointment children under 13 years of age do not attend.  Children 13 years and above come to the initial session with their parents.  Sessions are 45 minutes to 60 minutes.

CANCELLATIONS:  Appointments must be cancelled 24 business hours in advance or there will be a $100.00 charge.  (No charge for a serious emergency.)

EMERGENCIES:  I can be reached 24 hours a day by calling the answering service at (585) 258-3342.  I will return your call as soon as possible.  If I am out of town, a colleague will be "on call" and available to you by calling the answering service.
PAYMENT:  Please make full payment at the time of each session.  Check and Cash only are accepted.  I do not accept any debit or credit cards.
INSURANCE:  Please contact your insurance company to determine what your benefits are for “outpatient mental health” and to inquire if pre-certification (“referral”) is necessary. Please obtain any needed referrals BEFORE your first visit.  Many insurance policies provide partial or complete reimbursement for services; however, payment of the bill is your responsibility.  I will submit the proper claim form directly to the insurance company for their portion, including high deductible policies.

Currently I accept several insurances.  Please call to discuss whether your policy is accepted. 
Thanks,

Amber Keshishian, Ph.D.

